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Service Bulletin

             Issued by Canon Europa N.V.

Model : GP405/335 No.: GP405-005

(FF-T01-J7-000021-01)

DATE: 09.07.99

Location : IMAGE PROCESSER PCB ASSEMBLY

Subject : UPDATING PROM PROGRAM (IP VER. 38/VER. 39)

Reason : To communicate that the IP software has been upgraded for compatibility with German FAX. (IP Ver.

38)

To communicate that the IP software has been upgraded for compatibility with French and Swiss

FAX. (IP Ver. 39)

[History of ROM modifications]

Service Bulletin Description

IP DC

Ver. 39 ___ Compatibility with
French and Swiss FAX

Ver. 38 ___ Compatibility with
German FAX

GP405-004 ___ Ver. 24 Correction of E001

GP405-003 Ver. 37 Ver. 23 Changing specifications,
Correcting bugs,
Accommodating FAX
functions in some of 230V
areas

GP405-001 Rev. 1 Ver. 30 Ver. 22 PS-PCL board compatibility /
correction of faults

Ver. 22.02 Ver. 20 Correction of scrambled
characters in display of
French, German and Italian.

Ver. 22.01 Correction of faults

___ Ver. 21 Production approval
Version

COPIER

Ver. No.
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Details : <Modifications in IP Ver. 38 >
� New compatibility (This change does not affect destinations other than Germany.)

No. Item Description

1 FAX compatibility for
Germany

FAX board extension made possible in Germany. (Operable in combination
with DCON Ver. 22 and above.)

<Modifications in IP Ver. 39 >
� New compatibility (This change does not affect destinations other than France/Switzerland.)

No. Item Description

1 FAX compatibility for
France/Switzerland

FAX board extension made possible in France/Switzerland. (Operable in
combination with DCON Ver. 23 and above.)

Service Parts  :
GP405

No. Description Part number Q’ty
Inter-

change-
ability

P.C.
  --   --   --   --   --   --   --   --

1 Old FLASH MEMORY PCB UNIT 4M FG3-0305-300 1�0 950-1, FRN

NewFLASH MEMORY PCB UNIT 4M FG3-0305-370 0�1

2 Old FLASH MEMORY PCB UNIT 4M FG3-0307-300 1�0 950-1, GER

NewFLASH MEMORY PCB UNIT 4M FG3-0307-370 0�1

3 Old FLASH MEMORY PCB UNIT 4M FG3-0501-300 1�0 950-1, AMS

NewFLASH MEMORY PCB UNIT 4M FG3-0501-370 0�1

4 Old FLASH MEMORY PCB UNIT 1M FG3-0495-300 1�0 950-2, FRN

NewFLASH MEMORY PCB UNIT 1M FG3-0495-370 0�1

5 Old FLASH MEMORY PCB UNIT 1M FG3-0496-300 1�0 950-2, GER

NewFLASH MEMORY PCB UNIT 1M FG3-0496-370 0�1

6 Old FLASH MEMORY PCB UNIT 1M FG3-0497-300 1�0 950-2, AMS

NewFLASH MEMORY PCB UNIT 1M FG3-0497-370 0�1

No Yes

No Yes

No Yes

No Yes

No Yes

No Yes
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GP335

No. Description Part number Q’ty
Inter-

change-
ability

P.C.
  --   --   --   --   --   --   --   --

1 Old FLASH MEMORY PCB UNIT 4M FG3-0306-300 1�0 950-1, FRN

NewFLASH MEMORY PCB UNIT 4M FG3-0306-370 0�1

2 Old FLASH MEMORY PCB UNIT 4M FG3-0309-300 1�0 950-1, GER

NewFLASH MEMORY PCB UNIT 4M FG3-0309-370 0�1

3 Old FLASH MEMORY PCB UNIT 4M FG3-0308-300 1�0 950-1, AMS

NewFLASH MEMORY PCB UNIT 4M FG3-0308-370 0�1

4 Old FLASH MEMORY PCB UNIT 1M FG3-0495-300 1�0 950-2, FRN

NewFLASH MEMORY PCB UNIT 1M FG3-0495-370 0�1

5 Old FLASH MEMORY PCB UNIT 1M FG3-0496-300 1�0 950-2, GER

NewFLASH MEMORY PCB UNIT 1M FG3-0496-370 0�1

6 Old FLASH MEMORY PCB UNIT 1M FG3-0497-300 1�0 950-2, AMS

NewFLASH MEMORY PCB UNIT 1M FG3-0497-370 0�1

Affected machines:
Destination Product Code IP Ver. 38 IP Ver. 39

GP405 FRN F13-6679 Will be communicated as changes occur.
GP405 GER F13-6689 Will be communicated as changes occur.
GP405 UK F13-6659 Will be communicated as changes occur.
GP405 AMS F13-6699 Will be communicated as changes occur.
GP335 FRN F13-6672 Will be communicated as changes occur.
GP335 GER F13-6682 Will be communicated as changes occur.
GP335 UK F13-6652 Will be communicated as changes occur.
GP335 AMS F13-6692 Will be communicated as changes occur.

No Yes

No Yes

No Yes

No Yes

No Yes

No Yes


